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Please complete this form and FAX to the Long Beach Energy Utility Customer Services at (562) 570-7510 to request a gas meter shut off
for fumigation. You will receive a faxed confirmation We require a five working days notification (Monday - Friday = working days) in
advance of your required shut off date. If we are not able to schedule the shut off on the date you indicate, the shut off will be scheduled at
the next possible date, which may exceed five working days after the requested date. Meter turn on orders should be scheduled at the same
time to ensure availability.

Applicant: Contact Person: Today’s Date:
BusinessPh.# ( ) - FAX#:( ) -
Credit Card Number: Expiration Date: Authorized Signature:

If you are not prepared to schedule the turn on date, please inform our utility customer to call LBE Utility Customer Services at (562) 570-
5700 to have gas service restored. 48- hour advance notice is required to restore gas service, and an adult at least 18 years old must be
present for us to complete the turn on order . If the turn on can’t be worked on the date indicated, the turn on order will be scheduled for the
next available date. (The restore date must be at least a minimum of 24-hours after the tent has been removed.)

The applicant is responsible for ensuring the utility company has proper meter access to perform the shut-off. Inability to access
the gas meter (e.q., locked gates, dogs, etc.) will delay the service call. If we go to the wrong address based on infor mation supplied
by the applicant, then the applicant will be liable for the entire cost. The number of meters or units at the address will be verified,
and your credit card will be charged for any additional meters or units found over the original agreed upon number. If the
fumigation request is canceled before L ong Beach Ener gy completes the work, the fee will be refunded to you.

Tota Number
Requested Meter Requested Meter .
# Customer Name Address Shut Off Date Turn On Date of Meters\Units
to be Shut off
1
2
3

If fumigation work has been canceled or delayed, please call Long Beach Energy as soon as possible to cancel or reschedule any
meter shut -off request. Policy and fax form available at www.lbenergy.org
4/29/2004
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